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MAJOR DUTIES 
 
Serves in an entry level capacity in a Career Intern or Career 
Ladder Program.  Performs duties characteristic of the specific 
occupational series for 0854/0855/01550.  Generally the incumbent 
performs duties, in addition to classroom training, designed to 
provide an orientation in the application of theories and basic 
principles and practices in support of this specialized 
occupational area. 
 
Assignments are selected to broaden skills and provide practical 
experience for progressively more complex assignments, as 
prescribed in the Master Intern Training Plan.  
 
-- Receives formal and on-the-job instructions designed to 
familiarize incumbent with the functions and operations of the 
program area and work responsibility.  Incumbent is provided 
practical experience in the application of related knowledges and 
applies professional and/or management theory, principles, and 
practices to the work assigned. 
 
-- Assists higher graded employees, individually or as a team 
member, by performing duties as they relate to the professional or 
administrative discipline.  Assignments involve procedures and 
practices that generally are standard in nature with related 
precedents available. 
 
The specific duties assigned to this position will vary, depending 
upon the occupation in which the incumbent was hired, as well as 
the developmental needs of the individual employee.  Further 
information concerning these duties will be recorded in the 
following documents:  The Master Intern Training Plan, the 
employee's Individual Development Plan, and the specific 
performance objectives outlined in the Total Army Performance 
Evaluation System (TAPES) evaluation report or other performance 
objectives documents.  
 
Performs other duties as assigned. 
 
NOTE: 
This position is developmental in nature, leading to the target 
grade of GS-11. Upon meeting regulatory and performance 
requirements the incumbent may be promoted non-competitively to the 
target level through the intervening grade(s) of GS-7 and GS-9. 
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FACTOR 1. KNOWLEDGE REQUIRED BY THE POSITION:  
Level 1-5 750 Points 
 
Knowledge of the basic principles, concepts and methodology of the 
profession or administrative occupation, and skill in applying this 
knowledge in carrying out elementary assignments, operations or 
procedures. 
 
Knowledge of professional and/ or management theories, concepts and 
principles gained in acquiring a bachelors degree in a related 
field or equivalent knowledge obtained through work experience to 
allow the incumbent to perform in an entry level trainee capacity. 
 
FACTOR 2. SUPERVISORY CONTROLS: Level 2-2  
125 Points 
 
Works under close direction of the supervisor/team leader or 
higher-graded employee who provides technical guidance.  Work is 
assigned with specific and detailed instructions indicating what is 
required, timeframes, method, approach and desired results.  The 
incumbent works as instructed using judgment to recognize and refer 
situations not covered by instructions. Work is reviewed in 
progress and upon completion for technical accuracy and adherence 
to instructions.  
 
FACTOR 3. GUIDELINES: Level 3-1  
25 Points 
 
The incumbent is provided detailed and directly applicable 
guidelines such as specific regulations, policies, directives, 
instructions, relative manuals, texts and other related 
information.  Initially, guidelines, instructions, and criteria are 
specific, detailed, and directly applicable. The incumbent works in 
strict adherence to guidelines and refers deviations to supervisor.  
 
FACTOR 4. COMPLEXITY: Level 4-2  
75 Points 
 
Assignments are specific and provide orientation in the application 
of theories and principles as they apply to related work.  Problems 
are readily solved by application of basic principles, theories and 
established practices.  



GS-854/855/1550-5 (Potential to GS-11) 
 
 

 5

 
FACTOR 5. SCOPE AND EFFECT: Level 5-1  
25 Points 
 
The purpose of the work is to provide the incumbent with 
assignments comprised of conventional problems that require 
application of established methods in order to provide the training 
necessary to equip the incumbent to assume more responsible duties.  
The incumbent performs productive assignments which initially are 
limited in scope.  The work facilitates the work of others and has 
limited impact beyond the immediate organizational unit or beyond 
the timely provision of limited services to others. 
 
FACTOR 6. PERSONAL CONTACTS: Level 6-1  
10 Points 
 
Personal contacts are usually with employees in the immediate 
organization. Contacts outside of the organization generally are 
routine and within a structured setting.  Controversial contacts 
are made in the company of a higher-grade employee, or with 
assistance of a supervisor or other knowledgeable employees. 
 
FACTOR 7. PURPOSE OF CONTACTS: Level 7-1  
20 Points 
 
Contacts are generally for the purpose of obtaining and exchanging 
factual information related to performance of developmental 
planning assignments.  
Individuals and other agency representatives contacted are usually 
pursuing mutual goals and are generally cooperative. 
 
FACTOR 8. PHYSICAL DEMANDS: Level 8-1  
5 Points  
 
The work is primarily sedentary. There may be some walking, 
standing, bending and carrying light items and may involve travel 
to other locations. 
 
FACTOR 9 WORK ENVIRONMENT: Level 9-1  
5 Points 
 
The work is performed in an office setting involving everyday risks 
or discomforts that require normal safety precautions deemed 
necessary. 
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TOTAL POINTS - 1040 


